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How to save and export kernel debug
information?
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Step 1:Upon logging into the routerboard, navigate to System > Services, then check the box for
"Enable LogDump".

Status Network Logout

System Administration Services SNMP MQTT LED Configuration Backup / Flash Firmware Reboot

Services

Configure Ping Watchdog and Aute Reboot Service

Ping Watchdog

Enable Ping Watchdog ()]

IP Address to Ping [192.168.1.33 J
Ping Interval B |
Startup Delay ‘60 ‘
Failure Count to Reboot B |

Auto Reboot

Enable Auto Reboot (]

Mode [By Time ~]
Time (HH:MM 24 Hours) \12 41 \
Fiber Enable

Enable Fiber ()]

NSS Enable

Enable NSS

(@ reboot to take effect

Log DUMP

Enable log Dump

Step 2: Proceed to System > Backup/Flash Firmware, and click on "Generate Log Dump"
After done above,please save and sending us the downloaded log dump.

Changes: 0
1 | Load: 0.04 0.17 0.09

Status Network Logout

System Administration Services SNMP MQTT LED Configuration Backup / Flash Firmware Reboot

Flash operations

Actions

LOGDUMP
Click LOGDUMP to download log dumped file.

Download LOGDUMP: (& Generate logdump

\

Backup / Restore
Click "Generate archive" to download a tar archive of the current configuration files. To reset the firmware to its initial state, click "Perform reset" (only possible with
squashfs images).

Download backup: ([Z)Generate archive

Reset to defaults: @Perform reset

To restore configuration files, you can upload a previously generated backup archive here.

Restore backup: = | REEFAES (@ Upload archive...

Flash new firmware image
Upload a sysupgrade-compatible image here to replace the running firmware. Check "Keep settings" to retain the current configuration (requires an OpenWrt
compatible firmware image).

Keep settings:

Image: FEEEAER DFiash image...
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